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Where do I go for more information?
SAAA Renter Information  210.692.7797

TAA Renter Information  512.479.6252

San Antonio COVID Info  210.207.6000

City of San Antonio Resource Guide

Emergency Assistance After a Fire
American Red Cross  (210) 224-5151

Call 211 United Way Help Line
There’s more than one way to use 2-1-1. You can dial 2-1-1 on your 
phone and speak to a trained 2-1-1 call specialist or dial (877) 541-
7905 toll free. You can also browse local resources online, email us at          
unitedway@unitedwaysatx.org. The service is also available by web chat 
by visiting www.211Texas.org.  

Find housing and rent assistance:  Whether in a crisis, a disaster, or a 
pandemic, 2-1-1 is here to help every person in any community find food, 
rent and utility assistance, and connect to oth-er essential services. That 
includes making hundreds of thousands of con-nections to address and 
prevent homelessness and housing insecurity.

The following organizations may be able 
to assist with housing needs and more:

BEXAR COUNTY
City of San Antonio    210-207-6459
CPS Emergency Assistance   210-207-7830
Emergency Rental Assistance Program   210-207-6459
Haven for Hope   210-220-2100
SAWS Uplift Program   210-233-CARE (2273)
Workforce Solutions Alamo   210-438-0581

Alamo Area Resource Center   210-625-7200
Alamo Colleges Student Emergency Aid   210-486-1111
Alamo Heights United Methodist Church    210-826-3215
Antioch Missionary Baptist Church   210-225-2452
Area Command Social Services   210-352-2020
Bexar County Utility Assistance   210-355-3666
Blessed Angels Community Center   210-284-4391
Bob Ross Senior Center   210-207-5300
Catholic Charities   210-433-3256
Catholic Worker House   210-224-7736
Christian Assistance Ministry   210-223-6648
Daily Bread   210-223-4707
Ella Austin Community Center   210-224-2351
Emergency Family Shelter   210-352-2046
Endeavors Assistance for Veterans   210-431-6466 
Goodwill San Antonio   210-924-8581

Greater Randolph Area Services   210-658-6351
Guadalupe Community Center   210-226-6178
Housing Authority of Bexar County   210-225-0071
House of Neighborly Service   210-434-2301
JTC Food Pantry   210-559-5942
Labor on Demand   210-736-1400
MCCSA Food Pantry   210-472-3597
Meals on Wheels   210-735-5115
Metropolitan Community Church   210-472-3597
Real Life Christian Assistance   210-490-5262
Resident Relocation Assistance Program   210-207-5910
RMYA Bridge Emergency Shelter   210-340-7933
SA Hope Center   210-732-3776
SACRD   210-207-6459
St. Henry’s Catholic Church   210-225-6877
St Stephen’s CARE Center   210-226-6178
St. Vincent de Paul Society   210-433-9365
Salvation Army San Antonio   210-352-2000
SamMinistries  210-340-0302
San Antonio Community Action   210-207-7830
San Antonio Food Bank   210-431-8326
San Antonio Homeless Hotline  210-207-1799
Strong Foundation   210-641-4357
Texas Diaper Bank    210-731-8118
Texas Rent Relief Program    833-989-7368
Texas Workforce Center   210-581-0190
The Agape Ministry   210-801-2354
United Way of San Antonio   211

COMAL COUNTY
American Red Cross New Braunfels   830-608-9876
Community Resource and Recreation Center    830-964-2324
Housing Authority of the City of New Braunfels   830-625-6909
Randolph Area Christian Assistance Program   210-658-1613
Rent Assistance in New Braunfels   641-715-3900 Ext: 190247
United Way   830-620-7760

KENDALL COUNTY
Hill Country Daily Bread Ministries   830-755-5200
Hill Country Family Services   830-249-8643
Kendall County Indigent Health Care Program   830-249-9343

KERR COUNTY
Salvation Army of Kerr County   830-257-3620
Christian Assistance Ministry   830-257-4222

MAVERICK COUNTY
Community Council of South Texas   830-776-5637
Maverick County 830-773-3824
Resource on veterans and homelessness   800-273-8255

The San Antonio Apartment Association does not offer rent relief.  Please contact the organizations listed to ask about rent relief and other assistance programs.

https://www.saaaonline.org/tenant-resources
https://www.taa.org/renters/helpful-info/
https://covid19.sanantonio.gov/Home
https://www.sanantonio.gov/Portals/0/Files/NHSD/Programs/FairHousing/ResourceGuide.pdf
https://www.redcross.org/local/texas/central-and-south-texas.html
https://covid19.sanantonio.gov/Services/Rent-and-Mortgage-Help-Housing
https://www.cpsenergy.com/en/my-home/savenow/customer-assist-programs/emergency-assistance.html
https://covid19.sanantonio.gov/Services/Rent-and-Mortgage-Help-Housing
https://www.havenforhope.org/
https://uplift.saws.org/
https://www.workforcesolutionsalamo.org/
https://www.alamo.edu/studentemergencyaid/
https://ahumc.org/
http://www.antiochsat.org/
http://www.salvationarmytexas.org/
mailto:clientservices%40bexar.org?subject=
https://blessedangelscc.org/
https://www.sanantonio.gov/humanservices/SeniorServices/Bob-Ross-Senior-Center
https://ccaosa.org/emergency-assistance/
http://www.sa-catholicworker.org/
https://christianassistanceministry.org/
https://www.dbmsa.org/
https://ellaaustin.org/
https://salvationarmysanantonio.org/
https://www.endeavors.org/locations/san-antonio/
https://www.goodwillsa.org/
https://grasp211.org/
https://ccaosa.org/guadalupe-community-ctr/
https://www.habctx.org/
https://hnstoday.org/
https://www.journeytothecrosschurch.org/
https://lodstaffing.com/
https://www.mccofsanantonio.com/
https://www.mowsatx.org
https://www.mccofsanantonio.com/
https://reallife.org/assistance/
https://www.sanantonio.gov/Portals/0/Files/NHSD/ActionSpeak/RiskMitigationFlyer.pdf
https://www.rmya.org/the-bridge/
https://sahopecenter.org/
https://sacrd.org/directory/
https://sthenrysatx.org/
https://ccaosa.org/
https://www.archsa.org/parishes/st.-alphonsus
https://salvationarmysanantonio.org/
https://www.samm.org/get-help/
https://www.sanantonio.gov/humanservices/FinanceEmergency/UtilityAssistance
https://safoodbank.org/cvresponse/
https://strongfoundation.org/
https://www.texasdiaperbank.org/
https://texasrentrelief.com/
https://www.twc.texas.gov/
https://theagapeministryinc.org/
https://www.unitedwaysatx.org/contact-us/
https://www.redcross.org/local/texas/central-and-south-texas.html
https://www.needhelppayingbills.com/html/comal_county_assistance_progra.html
http://hrc-ic.tdhca.state.tx.us/hrc/GetDetails.m?assistanceType=TBRA&currentOrgId=276
https://racap.org
https://www.rentassistance.us/ci/tx-new_braunfels
https://uwcomal.org/
https://hillcountrydailybread.com/
https://www.hcfstx.org/
https://www.co.kendall.tx.us/page/Indigent.Health
https://kerrvillekroc.org/social-services/
http://www.kerrcam.org/
http://www.ccsct.org/utility-assistance-apply-for-services/
https://co.maverick.tx.us/
https://drpaulbythesea.com/veterans-and-homelessness-how-to-seek-help/

